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June 30, 2014 

Via Hand Delivery 
ACCEPTED/FILED 

JUN 3 0 2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Hargray Telephone Company, Inc. 
Study Area Code 240523 

Dear Ms. Dortch: 

On behalf of Hargray Telephone Company, Inc. ("Hargray"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Hargray seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Ne. of Copies rec'd 0 +-'2 
listABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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phone: 301-459-7590, fax: 301-577-5575 
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Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 3 0 2014 

~era1g;.mmunications Commission 
ice of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Hargray Telephone Company, Inc. 
Study Area Code 240523 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Hargray Telephone Company, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preced.ing, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



Page 1 

<010> Study Area Code 240523 

<015> Study Area Name HARGRA Y TEL CO 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2015 ACCEPTED/FILED 
JUN 3 

4 
Ci ssy zareva 

<035> Contact Telephone Number: 8436861256 ext. 
Number ot the person identified in data line <030> 

<039> Contact Emall Address: 
Email of the person identified in data line <030> cissy. zareva*htc. hargray. com 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

(camplete attochftl wor*.shttt) <200> 
<210> 

Outage Reporting (voice;.)----. 

1 ./ n<- check box,, no outages to report 

<300> 

Fecterat Co . 
.mmun1cations C 

9H1ce of the s 9mm/ssfon 
ecretary · 

./ I~ 

./I~ 

<310> 
~::,::·::::::::~~tr I • I 

I I 1-
l•ttO<IJ dtwlpt/w doc .... umon--t,-----==..-

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:::n.::d:.:.l __ _;;l=o=====:L-----------. 

. <330> l!DR..W 

<400> 

<410> 
<420> 
<430> 
<440> 
<4SO> 

Detail on Attempts (broadband)! I I 
... ----....,...-....,.------------------"(ottochdescrip~vedoc•ment} 

Number of Complaints per 1,000 customers (voice) 
Fixed ~o_._o _______ -t 

Mobile o.o 
L---------~ 

Number of Complaints per 1,000 customers broadband 
Fixed o.o 

1---------~ Mobile o.o 
<500> Service Quality Standards & Consu~m-er-P"'r-o""'te-c""'t.,..io-n""'R""u..,....e-s "'C~ompliance 

<510> 
I , .. "'""' ..... 

<600> Functionalitv in Emer11encv Situations 
240523SC610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
~,: T .. ,.,,,,. , ... eom ..... ,,.fy 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(chttt. to lndkotf! urtljicotion) 

(ottom•d ducrlptlw docummt) 

(dlttk to Indicate urtJjicatlon) 

(compl.t• ottom<d worlcshttt) 

(compl•t< ottoch<d worlcsh••t} 

(compl•t< ottoch•d worlcshHt} 

(if ya, complete attached worlcshttt} 

{check to indicate certification) 

II·-··---· 
(if not,. ched to indicate certification) 

(complete ottoched worl:sM~t} 

(<ompl•t< attoch<d workshttt} 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Ccrriers affiliated with Price Cop Local E1<chonge Carriers 
<20()(}> (chttk to lndicotu<rtlfi<otlon} 

<2005> (complei. ottoch<d worlcshttt} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional pocumentat!on Worksheet 
(chttk to lndk:ot< c.rt/ficotlon} 

(complrt< ottoch<d-bhret} 

./ II .1 I 

./ 

./ II ./ 

./ II ./ 

__ .1_ .... 1 ... 1 _...;.../_~ 

__ .1_ .... 1 _1 _ .1 __ 

./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Servlce·Qualtty Improvement Reporting 
Data Collection Form 

, ... 
. •<.f ii~ .. 

,t . ... ,, ... 

.'~~ 

<010> Study Area Code 24 0 523 

<015> Study Area Name RAllGRAY TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cissy Zareva 

<035> Contact Telephone Number - Number of person identified in data line <030> 84368612S6 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ciss y. zar·eva.ia:htc . hargray. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

(yes I no) O® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 240523SC112 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

'· 

Page 2 

!fcc·F.orm 481·. ' :~~· 1.'j, 
· : ........ _ .. ' _;.:,. .,!(/ .. , .. ,• 

·-OMB Control No. 3060-0986/0MB Control No .. 3060-9819 
July 2013 . .~., '"·~ 

Name of Attached Document 

Page 2 



(200) Semce Outage Reporting (Voice) 

Dita Collectlon Form 
~;..-·, 

··- ··~ 
.····i:<f~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg~<liflK this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> - -- -- -- -
NORS 

Reference Out11se Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

240523 

.. _: ·_~;~ .. ;.;,, .. ;\.•·.;. 
1,/;~tl.:'"'9'_:}·1Ji
~:~Jtf!'"'··· ;~-.:· 

1111RGR.AY TEL CO 

2015 

Cissy_ Zareva 
8436861256 ext. 

cissy. zareva~htc. hargray .com 

-- -

Number of 

-

911 Fac:llitles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page3 

FCCForm.fiitt. ~i~~~~ 
·v,;:.;,;.. ~~:/ 

OMB Controf'No. 3060-0936/0MB Control No. ?060-0819 :c· 
JulY 2013 :" :~:. '.~:. 1 

-
Old This Outage 

Service Outage Affect Multiple 
Oesaiptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 
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<010> Study Area Code 240523 

<015> Study Area Name llARGRA Y TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data c~ssv zareva 

<035> Contact Telephone Number - Number of person identified in data line <030> 8436861256 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> c issy . zareva®htc. hargray. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
11/1/2014 J 

Page4 

<703> r:u.~~"' ,&· ~rtt~-~~~}"i~ifi~~~:ar1-;:~T;.?y.·;~-~~3f~~~ ~~'X~f,l!j·_:_·~~-~~iL"'.'"s~1,,. :.r.~~~rr:~ .. ,.,5.f•A~~~-t,;:die®~~~~;r:~~~~ 
~.:·;~ -~.:, l~ iii:{• ~ ~q~;J. :-.. .... ~~· ... · -; '\\.::. ;;;mm54;1J:D' "'.r ~-- \~~ , ~~~-~-1~-;.f: -~·f':_ ·_-_· ~~t-~~~4t 

State Exchange (ILEC) SAC{CETC) Rate Type 
Residential Local 

Service Rate State Subscriber Une Charge 

_ c..,...,. .. .i. ... ,..ho~ ,.,,..,.t,.,hoo+ 

State Universal Service Fee 
Mllndatory Extended Area 

5efvice Charge Total per line Rates and Feei 

Page4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study ArH Code 240 5 23 

<OlS> Study Area Name llAJlGRAY TBL CO 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding t his data c11ay zareva 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 843686 1256 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> ci s sy . z&revaehtc . hargray. com 

. .... - ·-" "l"'". H - "' · "" ·~ · ·• '!'" ,,..,... '*~l~(~!l': 'I; '*"""~~~·•',~ '·~..,,,·~· rt"·~"~l!,... ·-~ .!li-~>,p'~'-= '<;n~ ,,, ....,...-,,..--.--.,-..,..°'=.,.,...."'"11"' <711.> • ·<at> ., , " " - <iZ>' ".lo .. ,, ~ ... ... ,'(°' H ~~~~~s:.~ i ',_~,~-;,,-,,Q'~O":: "'f ·- · ~ · :::~~:,,..;;~~.r::~ . ;::~• .:;:; . .. ~~ "f ,'"' 44>'" H ' ~ 1 '/' • }' • 't Jlo • , •) , j " >\'" .~lo" ~J- •11-"• '/' - ' , , 1' j"' ' •'-•"r ,· ,, - . ~~ .. · ·1 "' ''• i ' '1 •3 •;
1 

..... -~, . ·., ·. - , · r..i:'·1~ ,:. / • " ,· , 

St1te Exch•nre (ILEC) Resldentlal Rate 
State Regulated 

Fees T Otll Rite and Fffs 

"'-- _ .. __ ... _ .... 
-1- ..- L-. ..-& 

r•"'' '"'""'n'"''"' " 

Broadband SeNlce • 
Download Speed 

(Mbps) 
Broadband Service • 

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

us.,e Allow1nce 
Action Taken When 

Umlt Reached {stltct} 

Pages 

Pages 
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<010> Study Area Code 24 0523 

<OlS> Stu<l}I Area Name HARGRAY TBL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg!"<l!ng this data ~i_$$Y_Z_ax:eva 

<035> Contact Telephone Number- Number of person Identified in data line <030> 8436861256 ext. 

<039> Contact Email Address - Email Address of person ide_ntifled in data line <030> c~~z_11.rcva1thtc. ha rgray. com 

<810> Rep_orting Carrier Hargray Te l ephone coinpany, Inc. 

<811> Holding Company Hargray Communica t ions Group, I nc. 

<812> Operating Company 

<813> ·:~.::: ·• ... ::· ..... !"'" ~"'";{~~~· ~~::_. ~f~./t ... ;~~f./~·~~~'¥:~~~\~7ff§'~~~~~~~~;~ _t..~"fi~' ~~~L~iR~~:;t:1f!'iEM~2~f!lR!fl'!i~;~:\l!'~\:!:KP~~h.:&. I 
Affiliates SAC Doing Business As company or Brand Designation 

- See atttlcfled workshtet -

Page 6 



REDACTED FOR PUBLIC INSPECTION 

:-Cf09~1~·~t~t.~~>t~~lJ£i~~~~~~¥~- ··~f·~" ·.-; 
·bata~"' - .~ "~~;1.'•'f.,," ,_v.,, ,.,. ,, ... ·{>.J.!":!l""i·".i;'' 

;tt;}~'.··::~.;·.1! · · 'M~~$?~ ·i/J~fd.~~~::s-~~~~~~~4~c~~ 
<010> Study Area Code 2•0523 

<015> Study Area Name llARGRAY TBL co 
<020> Program Year 2 015 

<030> Contact Name· Person USAC should contact regarding this data cissy zarev a 

<035> Contact Telephone Number· Number of person identified in data line <030> 84 36861 256 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> cissy . zareva~htc. harg ray. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confi rm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

:-._ .I, -
<010> Study Area Code 2• os23 

<015> StudrArea Name HAllGRAY TBL co 
<020> Program Year 201s 

<030> -- Contact Name - Person USAC should contact regarding this data cla1y zareva 

<035> Contact Telephone Number - Number of person identified in data line <030> aoo612s6 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ciuy. zarevathte. hargray. com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

Page8 
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REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 240523 

<015> Study Area Name HARGRAY TBL CO 

<020> Program Year 2D.l.£ 

<030> Contact Name • Person USAC should contact regarding this data ~j._$_$_y_2_{l_i:_e_va 

<035> Contact Telephone Number· Number of person identified in data line <030> 8436861256 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> cissy_._zarevaijhtc. harsray. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I m mttmo.¢< 1 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that t he attached document(s), on line 1210, 

or t he website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

o::z:J 

~ 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240523 

<015> Study Area Name llAltGRAY TEL CO_ 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data cissv zareva 

<035> C-0ntact Telephone Number · Number of person Identi fied in data line <030> 8436861256 ext. 

<039> Contact Email Address • Email Address of person Identified In d~~a line <030> cissy. za~evo1tht~. hargr_•v~c""' 

a.ECK the boxes below to note compllancie as• recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge ~uctions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below Is aCQlrate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Recelvlna Frozen Support Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and Mure frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportl,. (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certificat ion 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 
[ H J 

Name of Attached Document Listing Required Information 

Page 10 
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<OU» StudyAreoCodt 2~U 

<OlS> Study Aret Ntmt HARGMY TEL <;Q 

<020> Proeram Veu 201s 
<030> Contact Name· Person Us.AC should contact regardln1 this data Cissy Zareva 
<035> Conttct Ttlo~hone Number · Number of person ldtnUflod In date lint <030> 8~36861256 ext.. 
<039> Contact (mall Addreis • E:mall Address of person Identified fn data line <030> cissv. 2a.r~va..i»htc . h.s.rar.av. com 

CHECK the bo><n below to note compllm<e on Its five yew ....ice ""9lhv plen ("""'*"to '7 all t 54.202jol) ond, lo< ptlYOttly held aorrien, .-,. comp11.,.. with Ille flnondtl '"l'O'li<'I rflllllrtrMnU Mt for111 In 47 
all t 54313(1)(2). 1 f\lrtfler ctftlfy thtt the Inform- rwixwttd on this form lftCI iftthe doc- ottaclled i..1ow Is 0...-1. 

(3010) ,,._Report on s YHr Plan 
Milestone Certlfbtlon 147 CfR § S4.313(1)(11(0J I .. . . ... . I 

Name of Attachf'd Document usuna Mqu1reo 1nt0tmauon 

Please check lhls box to confirm Iha! lhe atlached doa.ment(s). on lne 3012 contains the required Information pinuant lo 
(3011) § 54.313 (1)(1)(11), the carrier shal provide !he number, names, end addresses of community anc:tlor lnstftutlons to which began 

providing access to broact>anct service In the preceding calendar yeBlf. D 

13012) Community Anchor Institutions 147 CFR § S4.313(ijll)(ll)) I I 
(3013) ISyourcornpanya Pr!vately ~Id ROI\ C.trier{47 CFR § S4.313(ij(2)) (Yes/No) • · 

Name of Attic-hid Document Llstlna Required Information ~ 63 
13014) lfyes,douyour<Oml)inyffletl>eRUS•nnu•lreport IY•s/llo) e 
Please checl< these boxes to confirm that the attac:hed document(•). on line 3017, cortains the required irtormation pwsuant to§ 54,313(1)(2) compliance ~s 

C3015) Electronlccopyof!M;rannualRUS reports(Opem;n1 Report for ID 
Tolocomminbtlons ......,_.,, 

(3016) Documenl(I) for Balance Sheet, Income Statement and Statement of Cash Flows Ir::] 

(3017) tf tht r•sponse ls yes on line 3014, attach your company's llUS annual 
rePort and all required documentation 

(3018) If the response fJ no on line 3014, Is your company audited? 

If the response ls yes on lint 3018, please check the boxes below to 
confirm your submlsslon, on 1"1e 3026 pursu1nt to§ S4.313(ij(2), conltlns 

Name of AttKhid Ooc.umont lfttin& Requi nformation tl'::'\rl""'\ 
(Vos/No)~ 

13019) f-h0< t copy of their oud~ed fon•ncial stotement; or (2) a llnanclol r.port In a format comparable to RUS ~>tine Report for Tete<ommunlcatlons rn 
(3020) Oocumeft(s) for Balance Sheel Income Slatement and Statement of Cash Flows l[Z] 
(3021) Ma....-nt lotter hsued by tM ind•pe~nt oertlfitd public KCOUnttnt Ihle performed the company's fWltnclal oudft. l[Z] 

W the response is no on line 3018, pie.,. chect tlM! boltts below 
to conlirm your subtnl<Slon, on Hne 3026 j)U<$Wllt to S S4.3U(f)(2), 
conu&ns: 

(3022) Copy of their Rnonclol stat•ment which has bttn subject to review by an 
5ndependtnt c:itrtifitd public accounUnt; or 2) 1 fin.1nc.i.I rtport in a 
format compareble to RUS Operating Report forTelecommunlcatlons 

D 
Borrowers, 

(3023) Undtrlyln1 Information S<lbjected to a review by en Independent certffled c:::J 

~- B (3024) Underlyfn1 Information S<lb)tcted to an officer certlflmlon. 

(3025) Oocument(s) for Balance Sheel Income Statement and Statement of cap:.:s::,oh~F.;;lows='----------------------
2•os2Jsc3026. pdf 

(3026) - the ...... Ull .. liltlnc rtqUfttd .,forrnotlon 

Name ol ~ Oocument Ustlrla llequli<d lntomiotlon 

P:ice 11 

Poee 11 



REDACTED FOR PUBLIC INSPECTION 
Page 12 

<010> Study Area Code 240523 

<OlS> Study Area Name HARGRAY TEL co 

<020> Program Year 2015 

<030> Contact Name · Person VSAC should contact regarding this data cissy zareva 

<035> Contact Telephone Number· Number of person identified in data line <030> 8436861256 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> cissy. zareva*htc. haz:gray. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or LI Recipients 

certify that I am an officer of the reporting carrl«; my responslbllitles indude ensuring the accuracy of the annual reportlng requirements for universal setvlce support 
edplents; ind, to the best of my knowlqe, the Information reported on this form and In any atlldtments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ITitie or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportin& Carrier: Filing Due Date for this form: 

Pen.ans wmtuuv m1kin1 false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of tho United St•l•s Code, 18 U.S.C. § 1001. 

Pace 12 



REDACTED FOR PUBLIC INSPECTION 

<010> St\Jdy Area Code HOS23 

<015> Study Area Name l!ARGRAY TllL CO 

<02D> Pr am Year 201S 

<030> Contact Name· Person USAC should contact re1ardinc this data Ci Hy r.areva 

<035> Contact Telephone Number- Number of person iclontified in data line <030> 14 3 6161256 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> c i uy. zarevaehtc. ha.rgray . c""' 

TO BE COMPLETED BY TIU REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offker to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I c..Ufy that (Name of Agent) JS I la autllo<tud to submit th• lnformdon repor19d on i..11111 of the repor11ng C11rrter. I 
also certify that I am an officer of the Nportfng cemer: my responslbillti .. Include ensuring the accuracy of the annual data repor11ng requl......- provided to the autllorind 
agent; and, to the beat of my knowledge, the Np041s Md data provided to the authorized 1gent la ec:cuflte. 

Nome of Authorized Alrent: JSI 

Nome of Re~ carrier: l!ARGRAY T'BL co 
.SWnature of Authorized Officer: CB RT I PIED ONLINE Dote: 06/21/2014 

Printed name of Authorized Officer: David Ar•11tead 

Trtle or nn<itlon of Authorized Officer: Ge.neral Counsel & secretary 

Telephone number of Authorized Officer: 8436861215 ext. 

Study ArH Code of Reportin• carrier: 240523 Fiiing Due Dito for this form: 07/0l/20H 

Persons willfully makma false statemenu on this form can be punished by fine or forlelt'ure undtr the Communications Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
underTltle 18oft~• United StlttsCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfkatlon of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlne carrier 

I, as .,..,t for the reporting ..mer, c.rtlfy that 11m authoriud to submit the annu1I reports for unlversal servic• support recipients°" i..ttalf of the reportlnc camer; I have provided 
~data report.cl herein bMed on d1ta provided by the Nportlng carrier; and, to the best of my knowledge, the lnfonnatlon Nported heNln Is accurate. 

Name of Reporting carrier: l!ARORA'l T&L CO 

N1mo of Authorized Agent or Employee of Agent: John Staurulakia. Inc. 

Sltrnature of Authorized Alrent or Emnin-e of Alront: CBRTIFIBD ONLINE O.te: 0612712014 

Printed n1me of Authortzed Alrent or emoi.w- of Aaent: Ma.rk A. O-zan1cJc 

Inti. or position of Alllt.orized N<int or Emclowte of Aaent sta.tf consultane 

rTelenhnna number of Alllt.orized Alrent or Emok>lltt of Agent: 7705692105 ext. 

Studv Area Code of RePOrtinl! carrier: 240523 FiG"" Due Data for this form: 0710112n '• 
r-- - .. - . - - -

Pe-rsons witlfuly m1linc bbe st-attme:nuon this formun be punisJ\ed by fintorforftiture undtrt he Communitition.s Act of 19~. 41 U.S.C. H so·2. S03.(bt or tine or imprisonment undef Tide 
18 of the United Sutts Code, 18 U.S.C. § 1001. 

- -- -- -·- . ·-

Page 13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

HARGRAY TELEPHONE COMPANY (SAC 240523) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Hargray Telephone Company, Inc. Line 510 

Hargray Telephone Company, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Hargray Telephone Company, Inc. ("Hargray") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Hargray is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section 103-612.2.1 of the South Carolina 

Code of Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 103-662, 

and 103-663 of the South Carolina Code of Regulations); Customer Relations, including billing, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 17, 
2005) {"2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



..... -·-····- -----------------------------------------.., 

REDACTED FOR PUBLIC INSPECTION 

Hargray Telephone Company, Inc. Line 510 

deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the 

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations); 

Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina Code of 

Regulations); Records and Reports (Sections 103-610 through 103-619 of the South Carolina Code 

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.l of the South Carolina Code of 

Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Hargray is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms of 

broadband internet access services; as a means of providing sufficient information for consumers 

to make informed choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in 47 CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

Hargray Telephone Company, Inc. Line 610 

Hargray Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Hargray Telephone Company, Inc. ("Hargray'') hereby C·ertifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of the South 

Carolina Code of Regulations. Hargray's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Hargray 

can· change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Hargray to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Hargray has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Hargray has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Hargray has access 

to fuel. 

Section 54.202(a)(2) re~uires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it bas a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240523 

<015> Study Area Name HARGRAY TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cissy zareva. 

<035> Contact Telephone Number - Number of person identified in data line <030> 8436861256 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cissy. zarevaehtc. hargray. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

r 1/1/2014 I 

.. ~_ . :.,~··~~-s~it;~:.tt;1%:3t_~i'., :r~f~~.t. .··i~<:~ . · .~ ~l~ ,,.it~{t\;,"~~itt:: ·t}!(~~~~~~~}.F~{ 
Residential local Mandatory Extended Area 

Excha111te (ILEC) SAC (CETC) Rate Type Service Rate Senriee Charge Total per line Rates and Fee~ 

SC 
HH & Hdvl I Tier I 

FR 14.65 0.0 0. 37 2. 25 1 7 . 27 

HmdVl T Tfir II 
SC FR 21. 74 0.0 0 . 55 2. 25 24. 54 



REDACTED FOR PUBLIC INSPECTION 

. ""'~ 

.~~!~~·~:·~:a~;~~.;t·~( .. :<~~~~ ·h ~· ,- ' :!~ ~· . i~ ~~f 
. ~~..O."~c0ntrul-----1t 

..rv~~-:;: ~- r: , ~- , ,. Dlta~krm 
~ 

<010> Study Area Code 240523 

<015> Study Area Name HJ\ltORAY TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should cont act regarding this data Ci ssy Za r eva 

<035> Contact Telephone N11mber · Number of person Identified in data line <030> 8436861256 ext. 

<039> Contact Email Address • Email Address of per~on identified in data line <030> ciuy. zar evaahtc . hargray . COil 

<7 11> 
r;;;i;- ·· ·•-• 1" I 

M 

~ <bl> ~~~~ 1 ,j,i~'t~~~1-ro. "~ . ~~easr-~~-1~~ ·.~ · :~~-· . <al> .. 7.'f.': 'cd2> '"" 2.:.:Z,,! .. ,a~'. ·· ·i''.t.~-n1ik:;:e.~ ~,~~ l1'1 !--.~~nl' r -~ .. ~~~:~~·?lmT 1 

State Exchange (ILEC) Residential State Regulated Tota l Rates Broadba nd Service · Bro adba nd Se rvice Usage Allowance Usage Allowa nce 

Rite Fees and Fees Download Speed Uplo a d Speed (Mbps (GB) Actio n Taken 

(Mbps) When Limit Reached {select} 

Hilton Head ' SC ... " . 34 . 99 o.o Other 1 No l i mit o n u1ag e •llowance 
34 .99 10. 0 1. s o . 0 

SC 
Hilton Head & 0 .0 Hardeevil l e 44 . ' ' 

44 . 99 lS. 0 6 .0 o. 0 
Other, No limi t o n us age a llowance 

SC HU ton Hoad ' 
·· ~ ~ , , - 54. 99 0 .0 S4 . 99 30. 0 

Other, No l i mit o n usage allowance 
2. 0 0 .0 

SC Hil ton Head & Other . No limit on uaage allowance 
•• 11 a 64 .99 o .o 64 .99 30. 0 s.o 0. 0 

SC 
Hilton Head & 
Ha rdeeville 

, .. ,, o.o ,. . 99 so.o s.o 
Ot her . No limit on uaage a llovance 

o.o 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2• 0523 

<015> Study Area Name HAJIGRAY T1'JL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact reMrdl_ng this data Ci•ay_ Zareva 

<035> Contact Telephone Numbe!_ • Number of ~rson Identified In data ~ne <030> 84 36161256 ext . 

<039> Contact Emaff Address • Email Address of j>l!_rson identified in data line <030> cie ay . 2arevaehtc .ha.rgray .COit 

<810> Re~rtlng Carrier Hargray Telephone COCfl)any. rnc. 

<811> Holding Company Hargray Comaunicati ona Group, Inc . 

<812> Operating Company 

<813> ~~_,.__,,.Z~~~-:·'~~~J.M ~{,'.P~;.~ ... • ... ' ' ,~ 

Affill1tes SAC Doing Business As Company or Br1nd Designation 

Bluffton Telephone Company, Inc. 240512 Harqray 



... -...... .... -... ·---·- --·--------------------------------------

Hargray Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION Line 1210 

South Carolina Lifeline 

Under the Lifeline program, telephone customers who participate in Medicaid (Healthy Connections), Food 
Stamps (SNAP), Temporary Assistance for Needy Families (TANF), School Free Lunch, Section 8, 
Supplemental Security Income (SSI), or Low Income Home Energy Assistance Program (LIHEAP) are 
entitled to receive a discount up to $12.75 per month on their telephone service. If you are a telephone 
customer that does not participate in any of these programs but your total household income is at or below 
135% of Federal Poverty Guidelines, you may be eligible to receive the Lifeline benefit. Hargray is eligible 
to provide the Lifeline benefit to qualifying residential telephone customers in Hilton Head, Hardeeville 
and Bluffton. 

Lifeline is a government supported service. Applicants will be required to provide documentation necessary 
to verify eligibility. Applicants who willfully make false statements in order to obtain Lifeline benefits can 
be punished by fine or barred from the program. Only ONE Lifeline benefit per household. A household 
is not permitted to receive Lifeline benefits from multiple providers. 



Hargray Telephone Company, Inc. 
Hilton Head Island, SC 
Revised: April 2, 2012 

BASIC LOCAL EXCHANGE SERVICE 

3.10 Lifeline Program 

3.10.1 General 

Line 1210 

Section 3 
1st Revised Page 11 

Cancels Original Page 11 

A. The Lifeline program is designed to increase the availability of 
telecommunications services to low income subscribers by providing a 
credit to monthly recurring local service for qualifying residential 
subscribers. 

B. Lifeline is provided under the federal universal service support mechanism 
as a federal benefit. 

C. Lifeline is mandated by the Federal Communications Commission (FCC). 

3.10.2 Regulations and Rates 

Regulations and Rates shall be concurrent with those mandated by the 
FCC and The Public Service Commission of South Carolina. 

3.10.3 Eligibility and Certification 

Eligibility and Certification shall be concurrent with the requirements of 
the FCC and The Public Service Commission of South Carolina. 



Hargray Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL CUSTOMER SERVICES TARIFF 

HARGRAY TELEPHONE COMPANY, INC. 
HILTON HEAD ISLAND, S.C. 

SECTION 3 
16th Revised Page I 

Cancels 15th Revised Page l EFFECTIVE: July 2, 2013 

S3. LOCAL EXCHANGE SERVICE 

S3.1 General 

3.1. l Local exchange service rates in this tariff are as identified with the Hargray Telephone Co., 
Inc. of Hilton Head Island, South Carolina. 

3.1.2 Extended Area Service (EAS) 

3.1.3 

a. Implemented pursuant to South Carolina Public Service Commission Order No. 2007-346 

b. Expands local calling to include the following exchange areas: 

Beaufort, SC Bluffion, SC 
Hardeeville, SC Ridgeland, SC 
Hilton Head Island, SC Savannah, GA 
Laurel Bay, SC St. Helena, SC 
Pooler, GA Tybee Island, GA 

c. Monthly recurring charge per line of: 

$2.25/Residential $4.50/Business 

Local Exchange Service Offerings 

a. Limited Local Service allows voice calls to the areas identified in 3. l .2(b) preceding. 

Voice calls made outside of 3. l .2(b) preceding, are subject to additional charges. 

b. Basic Local Service allows calls to any location within the United States and its Territories 
including but not limited to Alaska, Hawaii, U.S. Virgin Islands, Puerto Rico, Northern Antilles 
and Guam. 

Applies to residential lines only and not offered in conjunction with business lines 

Intended for normal voice usage equal to, or less than 3,600 usage minutes per month excluding 
usage minutes for calls placed to any area listed in 3. l .2(b) preceding. 

In the event monthly usage exceeds 3,600 minutes per month, excess usage charges apply at 
$0.01 per minute for each minute in excess of 3,600 minutes 

3.1.4 Rates for service and equipment not specifically shown in this section are presented in other 
sections of this tariff. 

(C) 

(T) 

(T) 

(N) 

(N) 

(N) 

(M) 

(T) 

(N) 

(N) 

(T) 



Hargray Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION 

GENERAL CUSTOMER SERVICES TARIFF 

HARGRA Y TELEPHONE COMP ANY, INC. 
HILTON HEAD ISLAND, S.C. 
EFFECTIVE: July 2, 2013 

S3. 

S3.2 Monthly Exchange Rates 

LOCAL EXCHANGE SERVICE 

Line 1210 

SECTION3 
16th Revised Page 1 .1 

Cancels15th Revised Page I. I 

3 .2.1 · Monthly exchange rates are authorized by the Public Service Commission of South Carolina as (M) 
shown below. 

3.2.2 Limited Local Service as identified in 3. I .3(a) preceding 

a. 

b. 

Residential 
Each Single 
EAS 
Base Charge 

Business 
Each Single Line, Key Trunk, PBX Trunk or Paystation 
EAS 
Base Charge 

3.2.3 Basic Local Service as defined in Section 3. l .3(b) preceding 

a. Residential Single Line 
EAS 
Base Charge 

Monthly Rate 

$ 14.65 
$ 2.25 
$ I6.90 

$ 29.29 
$ 4.50 
$ 33.79 

$ 21.74 
$ 2.25 
$ 23.99 

(C) 
{N) 

(C) (M) 



Hargray Telephone Company, Inc. Line 1210 

South Carolina Lifeline Assistance Application 

Step 1: Applicant Information (fill in each block entirely) 

Your Hargray Phone# First Name Ml Last Name 

Address Where Service Is Located (No PO Boxes) City & State 

Is this your permanent address? (circle one) Zip Code 
YES NO 

Billing Address, City, State & Zip Code (If different from Service Address) (PO Boxes Allowed) 

Last 4 Digits of Social Security Number I Date of Birth 

Step 2: Determine whether you qualify for lifeline based on participation in the eligible programs of section A, 
or because you meet the income eligibility requirements of section B. 

Section A 
PROGRAM ELIGIBILITY: check the following program(s) in which you, or a member of your household, currently participate. 
Please attach a copy of eligibility documentation. If the program participant is not you, but a member of your household, 
please print the name of the program participant here: 

Federal Public Housing Assistance (FPHA) or Section 8 Supplemental Security Income (SSI) 

National School Lunch Program - Free Lunch Program Medicaid 

Low Income Home Energy Assistance Program (LIHEAP) Temporary Assistance for Needy Families 
(TANF) 

Supplemental Nutrition Assistance Program (SNAP) formerly known as food stamps 

Section B 
INCOME ELIGIBILITYGUIDEUNES: If you do not participate in any of the programs above, you may still be eligible for lifeline Assistance if 
your annual household income is at or below the amounts shown below (135% of 2014 FPG) depending on the size of your household. 
PLACE A CHECK next to the total number of people in your household. Please indicate the number of household members if more than 8. 

Persons in family/household 2014 Poverty Guideline - 135% 

1 $15,755 

2 $21,236 

3 $26,717 

4 $32,198 

5 $37,679 

6 $43,160 

7 $48,641 

8 $54,122 

For families/households with more than 8 persons, add $5,481 for each additional person: 

PLEASE COMPLETE NEXT PAGE. BOTH PAGES OF THIS APPL/CATION ARE REQUIRED IN ORDER TO PROCESS 
YOUR APPLICATION 

856 William Hilton Parkway• P. 0. Box 5986 • Hilton Head Island, SC 29938 



Hargray Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION Line 1210 

South Carolina Lifeline Assistance Application 

IT IS IMPORTANT FOR YOU TO KNOW: 

• Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines, 
imprisonment, de-enrollment or being barred from the program 

• Only one Lifeline service is available per household 

• A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who 
live together at the same address and share income and expenses 

• A household is not permitted to receive Lifeline benefits from multiple providers 

• Violation of the one-per-household limitation constitutes a violation of the Federal Communications 
Commission's (or "FCC") rules and will result in the subscriber's de-enrollment from the program 

• Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other 
person 

YOUR APPLICATION CANNOT BE PROCESSED WITHOUT YOUR CERTIFICATION: 

Certification 

I certify, under penalty of perjury, that: 

• I meet the income-based or program-based eligibility criteria for receiving Lifeline, shown above. 
• I will notify the carrier within 30 days if for any reason I no longer satisfy the criteria for receiving 

Lifeline including, as relevant, (a) if I no longer meet the income-based or program-based criteria for 
receiving Lifeline support; {b) I am receiving more than one Lifeline benefit, (c) or another member 
of my household is receiving a Lifeline benefit. 

• If I move to a new address, I will provide that new address to Hargray within 30 days. 
• My household will receive only one Lifeline service and, to the best of my knowledge, my 

household is not already receiving a Lifeline service. 
• The information contained in this certification form is true and correct to the best of my knowledge. 
• I acknowledge that providing false or fraudulent information to receive Lifeline benefits is 

punishable by law. 
• I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, 

and my failure to re-certify my continued eligibility will result in de-enrollment and the termination 
of my Lifeline benefits. 

I hereby authorize Hargray to release any of my information contained in this Lifeline Application 
required for the administration of the Lifeline program to the FCC or its designee, including the 
Universal Service Administrative Company, and to any state and federal agency, as required by law. 

Applicant's Signature: - --------------Date: ___ _ 

856 William Hilton Parkway• P. 0. Box 5986 • Hilton Head Island, SC 29938 



REDACTED - FOR PUBLIC INSPECTION 

HARGRAY TELEPHONE COMPANY (SAC 240523) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


